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* 40 TO 400 CALLS PER DAY
* HIRED MEDIA RESPONSE TEAM

* COMMUNICATION SURVEY

DEDICATED COMMUNICATION AND WEBSITE

CUSTOMER IMPACT

* EVALUATED MANY DIFFERENT POSSIBILITIES — SUCH AS
N POINT OF USE TREATMENT

* SETUP WATER BOTTLE FILL STATION
* DID NOT RAISE RATES — AIR FORCE ESA

e SPENT $2.5 MILLION
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CONSTRUCTION

2017 - ADDED TO
SOUTHMOOR FACILITY

* 2019 - RETRO-FIT SMALLER
FONTAINE WATER TREATMENT
PLANT WITH ION EXCHANGE

* 2021 - 3RD AND FINAL —
DRINKING WATER MITIGATION
FACILITY — BUILT BY AIR FORCE
AND ARMY CORPS




THE PROCESS
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Distribution System

Airstripping

i

Distribution Pumps

Chlorine Contact

Groundwater Wells




TREATMENT VESSEL

SYSTEM 1
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LEAD VESSEL
PV-2

424 CU.FT. 2109
1 VESSEL BV = 3171.5 GAL
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CHALLENGES Q
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* COLIFORM ISSUE

FOULED RESIN

OPERATIONAL GUIDANCE

SAMPLING INTERVALS

OPERATING COSTS
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